7 M SE bR bR dE DIE B TR 2 7 TGS | LQA-P-009
Suzhou LQA Standard Certification Co., Ltd. pikan: XA (gLt
IEA IEME I HIE 7 TEES Co
SOP for Impartiality Management A H I 2022.09. 10

WIEA IEEIEHIRE P

SOP for Impartiality Management

%% ] Prepared By # ¥ Reviewed by fit #E Approved by
FIEA 2022/9/5 JHIEPR 2022/9/10 JHIEPR 2022/9/10
Pl JE R T 3pRNIE o1
Confidential Property of LQA 3+ 7 W




VBB ) Revision list

EgS: LQA-P-009 fRA: CO

A o % AR TN HHA &k
Version Revision Effective Prepared b Approved b Remarks
No Date P y PP y
A0 Y KA First Published 2016-3-1 R Zeg, A
BO 456 CNCA B 2R AT otk 2020.05.06 FIES NG
B1 BN CNAS A ] A 25k 2021.1.10 FIES NG
1HR4E IECQ WFH 45 F(NCR 7), HEAT1E1T
According to NCR 7 from IECQ
Co Assessment, revise the context, 2022.9.10 TIEH Ji 5
23R AR, R SRR A
Update the format
P2 VA8 F AR IE

Confidential

Property of LQA

%
~ Do
=




SRS LQA-P-009  fRAs: CO

1 HH Purpose:

NIHPRNIEES R AT 2B ARG FlEARER, AREFPIE 7 5INEEE R A IEVEA KK
IR

Establish a procedure to ensure the fairness, impartiality and effectiveness of the certification results.

This procedure specifies the requirements of the impartiality of the whole certification process.
2 JiF Scope:

ARy T IR SRR UE A PR 2 B AEAR 95 T H # 23 I

This procedure is applicable to the impartiality management of the certification activities
3 A Duties:

B 7

s

RATTA T ATEVEREE, XA ENE CEFEATFER A AAIE) 31545 HAE

\]u

3.1
WE

=

Management Committee is responsible for the management of the impartiality, consulting advice

on matters affecting impartiality including openness and public perception.
3.2 EHHEANEHE RS WA, MOTCHRE SRS B OET, JFEAT IRERR 5.

Administration dept is responsible to contact with Management committee and deliver the

requirements of impartiality to relevant departments and follow-up

3.3 BORHBALLIM IS I THR I 2 7 06 T R R EDURR 1 (1 8t

Technical dept shall organize all departments to take actions to raise customer satisfaction.

3.4 BT DT R i RORE S 0 M B A% S A R it P B A

Technical dept is responsible for reviewing client satisfaction and the verifying the improvement

action
4 FEFF Procedure:

4.1 NEIBEN G B N TS BEARIE 2 IEPEXS DRSS SRA R A0 23w DAIE b e S7 A s 22,
ARVEEA A IS, ANE RPN 77 dh AL Al BT R GE 5 9k 2 I HAR AT L R il
2] R B H AN IEHE AT S AN 24

4.1 the investors and top management shall fully understand the importance of certification
impartiality to the effectiveness of certification results and the public acceptance of the company.
During the investment , they promise not to set up another certification body, manufacturing entity or
other industries that form a competitive relationship. The investors of the company shall not be the

persons or organizations in certification industry.
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4.2 NEVEEE AW, RIEESAERIE NPT HVAEAN, SA R AR K R
AE KR

4.2 Top management promises to ensure that any applicant does not have any assistance

relationship and management relationship with LQA.

4.3 EME RSB HSINEFESNAHGARROHL, BFFIER AR FRBE . BUTE
B BB R T TR EEAEBUGETIRER . e ARE ATlkihs . WlkEhe) 3R,
A TR AR R 8P LB 25 JE A M g 20 ) S AL 38 AN FRATE AR AR R A 2 AR
®, EHE RSN R EARAT— ) A4 T SCRCHAL .

The Management Committee is composed of interests parties of the certification activities,
including representatives of certified client, customer of organization, representatives of administration
agencies or other government departments or NGO, representatives of public organizations (industry
trade associations, consumer organization), representatives of LQA, and industry expert representatives.
n. The composition of members shall take into account the principle of a balance of the interests of all
parties, including the representatives of the interests of all certification systems, Neither of parties is in

a dominant position.

RRARRIAL 4, BEERRRSUEEETE, SSEREZRSN I, EHE
SR EAERAEIA Y 3 4, AT LOERIELE.

A2 K

b

The committee have a chair, who shall be elected through the meeting of all members to lead the
work of the management committee. Every session of members serve for three years, and the member

and director can be re-elected.
EHERSBENHE—IK, 2002 ZWERSM. =02 = NECA IR TR 2 % 77 F)

i I A SR, PR BIE I D R RAS RO . RO FAEFA . Bk . WSS neiE i

FR#ATS . WAFFEWAIEYE (BFEAFHFEMAANE) BHEE#ITEN, FadE.
TR TAE, BARN (FHERSER) U5 : LQA-QM-003)

The meeting of the management Committee shall be held at least once a year, with at least
two-thirds of its members participating. Two-thirds must ensure that the balance of interests of all
parties is met. Any resolution must be passed at least half of participant. The resolution shall be
approved by the director. Meeting can be participated by on site or off-site. The member can advise on

the matters affecting impartiality including openness and public preception .
Detail of operation refer to the Management committee constitution (doc no: LQA-QM-003)
4.4 NFEIHIER CAIEMEFDY GO9S .: LQA-JL-09-01), NAERNAFFCIE, ks KA.

4.4 the impartiality statement (doc No: LQA-JL-09-01) is issued by the company and be released as

a public document.

W2 A8 T AR e B 4w
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45 AAlFEHASKINEANGR, FE5E GAE/EE AN GHOL B MES&EY OO S
LQA-JL-09-02) FH17RY.

4.5 It is required for all personnel involved the certification activities to sign a Occupational Declaration

and Confidentiality Commitment for Certification during recruiting.

4.6 MIENL TP R NARIEATFEH, DIERN . FfE. N 478 R LT NA THE BRI AT,
Pt o

4.6 The certification business should be open and transparent, and the certification rules, procedures,
personnel behavior and other information that can be disclosed, should be disclosed in a timely

manner.
4.7 HAZN DAL FAZIE BN AT, A RS (A IEME R I AR A ) (R A%5%0°5: Form No.:

LQA-JL-17-12-01 for IECQ HSPM /%% 5 : LQA-JL-16-15 4FxfHAbiA Rt ), NEH AR
A IEYERITE N

4.7 the member of audit team shall promise and sign an impartiality statement and confidentiality
commitment (form no.: LQA-JL-17-12-01 for IECQ HSPM/ LQA-JL-16-15 for other system) before the

implementation of audit activities, and shall not have any behavior that may affect the impartiality.

4.8 7 SCRERN SRS I A T P BRI AT BRI AGE A EE 958 1, SORH T (4R 4 TE 1
HOATA. XA AT AN GO T LUGHE, i ™ 5 R R . 12 A EHEAT AN R K
HEUHE 52 0 R PN A AT

4.8 It is supported and encouraged to comply with the requirements of impartiality and maintain
impartiality, and be against any violence of impartiality. Those who violate impartiality will be punished,
and those who be serious will be fired. Those who violate impartiality shall bear corresponding

economic and legal responsibilities.

4.9 RNF ML T EARZ R, FITMERE, HARZASHILTAFZENHIT. NERE N K
ABERZINZIH & PR R LA

4.9 A technical committee is founded and takes charge of certification decision making. The technical
committee is independent to any department of the company. The person that make certification

decision are different from those who carried out the audits.

4.10 ZHNEF LN 51, 2B DR ILAE IR A AR [ B AU S IE I 2 SR At 30 iR 55
I H A5 X B A LA RO 23 IE PR AR A F 58 &R .

4.10 the auditor participating in the audit must ensure that they have not provided consulting services
to the applicant intending to accept the certification within two years, and that they have no interests

conflict with the organizations which may affect their impartiality and independence.

W2 A8 T AR e 5 W
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4.1 AR w A T LA UETE 30 AN 53 B4 B A% 01 IAUE R E B B HURSCIRE BN A
AT TR BN GO =y G BN DA S5 K 8 IEAT 535, AR B DL W 55 ANEAl 5 i 1 IS A3 A
m A I

4.11 all the personnel involving the certification activities, including auditors, technical reviewers or
decision maker, appeal and complaint management personnel, department management personnel
and senior management personnel, shall promise to be impartiality and not to violate the impartiality

due to the pressure from business, finance and other aspects.
412 Kpnm ARG T E A R ERIRS, Ao m M ERHEATE A ERK R

4.12 LQA does not provide with any consulting services related to the management system, and LQA

has no interest relationship with any consulting agency.

413 RNFIALRZE BT T B . RN 55 B

4.13 LQA does not accept any gifts, contribution and financial invests from clients or potential clients.
4.14 IR A IEYE, AR FAS e A UEN LA 18 B AR R AT AL

4.14 to ensure impartiality, LQA does not certify the management systems to other CBs.

4.15 IR0 R AAUEN UL ) 2 T PR BN T 3232 1R U - AR DAIE LA AN 9 FR BEIE .

4.15 This organization will not accredit a potential client where it poses an unacceptable threat to the

impartiality of the certification body

4.16 ApFANFEGUER P IR A . WARA A F AN HA N EH R R B O T NEE
JUJANTE P08 o R 3 A i 9 PN X 12 4 A ) AR R AT AIE

4.16 LQA does not provide an internal audit for client, If an relevant internal audit service has been
provided from LQA, LQA will not certify the organization's system within two years of the completion of

the internal audit service.
417 BR AR HZ I E BAR R G WL
4.17 LQA will not outsource the audit to the management system consulting agency.

5 ieF%/fHE Record & Annex:

e RERSHRAS Sl 44 FEE RS
SN Form No Record name in Chinese Record name in Chinese
(w/ Version No)
1 | LQA-JL-09-01-02 | A IEM: A Statement of Impartiality
IS HE N G0l 7 B FER %8 | Occupational Declaration and
2 | LQA-JL-09-02:02 | oo TN g
ik Confidentiality Commitment for
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Certification

3 | LQA-QM-003 EHL R Management Committee Constitution
4 | LQA-QM-004 HARZE Lo EE Technical Committee Constitution

LQA-JL-17-12-01

5 | for IECQ HSPM / HAtfA R (AN IEMEAE LRSS | an impartiality statement and

G confidentiality commitment
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