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SRS LQA-P-015  fRAS: CO

1 BH# Purpose:
FE 2 YGRS AR A

Establish a procedure to manage the Suspension or Cancellation or withdrawal of certificate

2 JiF Scope:
& T LQA TN Z

This procedure is applied to all organization who hold a certificate from LQA

3 ER%t Duties:

3.1 BR TIEM A LA BERTE W BT 55 LLAL, S A% A AN Re i B . P SUR B 15
A B T i SR T D o BN M e R R e A O “HE A AN AR I A FOLARIUE F 98 e
3.1 Except that an organizations cannot payoff his financial debts, the audit Department shall suspend,
cancel or withdraw the certificate if surveillance and re-certification cannot be conducted on time;
the technical Committee shall take cancellation measures to "recommend not to maintain the

registration" during the surveillance and audit process.

3.2 K% FURBEJEATIV 553K, W 55 48 TH 30 R o A 3l o 8 2 AR R R R R AR Sl A 2
Fo
3.2 Since the client fails to fulfill the financial requirements, Finance dept notifies Audit Dept to make

the decision on Suspension or Cancellation, and the planner shall notify the client.

3.3 W% MSAEHAMUEE(E . AL I IUE .

3.3 Audit dept shall review the decision about suspension, cancellation and cancellation.

3.4 LQA H1% i A 51T 56 B B B AR AEAE A, HAEAT A 25 7 A B v Al A b 7 5 HE A
AERFEN I 5 o i A B AT s e
3.4 LQA auditor has the responsibility to notify the manager of audit dept about the suggestion about

recommending not registration after completing the process of audit.

4 FEFF Procedure:

LQA HYBCREE S A5 HE R AT, NAN5E 57 7 8l LA R 1)l . JCHZ

LQA's policy is to strengthen communication with client to resolve problems before sending out a
written notice, specially in following situations:

a) AT H E RO BT B H Y, FN 2 H A 18, ARYETHRI) SR M 2R v
Jei, 38 I AR B e AT

A) Any decision of suspension or withdrawal shall be reported to Audit Manager and executed by a
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SRS LQA-P-015  fRAS: CO

notice of withdrawal or suspension after a communication between the planner and the client.
b) AEATE BN AT RE 2 HVE M2 B B ok VB IE S, TF R AR AN M A fE, 8
T B A% R 2 BRI S S S
Any written notice about requesting cancellation from client shall be communicated and confirmed by
the planner and implemented after the approval from audit dept manager.
4.1 #% suspension:
411 B2 TR U BSOS B, R ANSEL 6 M H . IECQ HSPM IE+5 8
= A 1A .
The suspension is a temporary measure before decided to withdrawal or cancellation of certificate, and
the suspension period shall not exceed six months.The suspension period of IECQ HSPM certificate shall
not exceed one month.
4.1.2 fELLUFEB T, LQA A BOEM L P e B 15
4.1.2 LQA own the right to suspend a certificate which is issued to client in following cases :
a HEUWERARE, . Fratl, EshH) T,
Major changes to the organization, such as: ownership, shutdown of scope of activities, etc.;
b. %5 7 BRI PR 28 15 2 3 ™ B AN R IR EEK, L0 AR R Rt B 2K
Client management system no longer complies with the certification requirements, including the
effectiveness of the management system;
C.RUERE | AN HE R B SE it s B B A B A 5
Client does not conduct supervision or re-certification audit within the required timeline;
d. SRS P 2 3NE R
D. the holder requests cancellation or suspension;
e HLART T AMEHRE. 5. EMEGEN . HRLEREN S IE (2 AR ;
It is used in a misleading way that certificate signs, symbols, registration and certificate, client fails
to take corrective action in this respect within 2 weeks
f. 4HZ15 LQA P28 A B 5 45 5
There is non-payment of outstanding fees
9. UEHH AR A
it has been issued in error;
H. ATA 2 2838 S [ B TR0

Any flagrant violation of the certification contract or certification rules;

EE: LQA BBUE&:
Note: LQA's policies are:

a WRAER E I ME AT RR Y, RHAT BB A%, BRI FT BER B 5. AP (BB SRR
F) ATRERE CRUEILIES, E 72 Un SRR Dy B4 B HLAth (14 7 55 L D5 S B S 400 5

a. The certificate of Client may be suspended if the Surveillance audit is not conducted within the

W2 A8 T AR e B 4w
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prescribed interval. Force majeure factors (such as natural disasters) may cause the delay, but it shall

not be delayed due to busy or other business reasons;

b AEE = W], 27 BE BAAR RVGER I oA, DRI R 5 20 = 4t LA s ] S 7 1 22 4F
DA LR 1 A ) o 2 7 Ak S EAE DA BE A% o WA LA R DA E B A% B B8 B aT A FF3RE,  JF
REHAN 93 =4 B A Ar] At A5 e

b. During suspension period, the certification is temporarily invalid, and LQA will make a mandatory
arrangements to ensure that client discontinues to publicize the certificate during this period. LQA will

make the suspension information publicly available and take any further action as appropriate.

C. AN 2 AR BEAE N UEATLAA R TE R IRT B A i eeas B 4 1 o) R, DA ATLAG) I 408 3 IR IE
c. If client fails to solve the problem caused by the suspension within the time limit set by LQA, LQA

shall Cancellation its certificate;

41.3 LQA fERL RN ZE L BB AGE AL 728 (5 R vrE M SR RS .
4.1.3 LQA shall notify the client in writing notice within five days. Client are allowed to retain the

certificate.

4.1.4 HAAnge KD RGBS LQA L EENNART &0, LQA K &5 FE i s 2.
4.1.4 When Client successfully correct the outstanding issues which cause the suspension of certificate,

LQA shall renew its status of certificate and notify client.

4.2 %5 withdrawal:
421 EHHRET 4.1.2 FFHIEAEAT— M5O, LQA B BURES HE M o S0 < 1 B S AT &
4.2.1 LQA shall withdrawal the certificate when client fails under any of the circumstances listed

above in 4.1.2. The suspension shall be executed before withdrawal.

4.2.2 # LQA U ) CUEMFH LU 5L RIS B4 LQA BUAR S SARIE EE M AR 2, H
AL FEEH G & 25 7 AR SR o
4.2.2 Once the certificate is withdraw, Client shall immediately stop using the logo of LQA and any

related objects in any Information materials, including certificate, IECQ Logo, etc.

4.2.3 LQA ZEL) A1 % 2 0d s 4 U sE s 1 A 15 .
4.2.3 LQA shall notify client in writing of its cancellation or withdrawal

424 LQA RESRHAZURLIES .
4.2.4 LQA will require Client to return the paper certificate.

W2 A8 T AR e 5 W
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425 WESHEUEHREHPATEETNPER.

4.2.5 Withdrawal will cause the Client to resume another whole registration process when client
resumes the certification activity.

4.2.6 |ECQIE-PHHEH SRS RZKA, NEE, MMIKE,

The Withdrawal or cancellation of an IECQ certificate is considered as a permanent change of status
and shall not be reinstated.

4.3 JE%9 Cancellation

4.3.1 HLITLABER SRR, JFRAS T R A

4.3.1 Client may request for cancellation at any time by submitting a written request.

4.3.2 LQA RifffiihH ZVERES B 2, I HAL BN HS 0 A A i

4.3.2 LQA shall confirm the cancellation in writing and cancel its certificate and registration
information.

4.3.3 LQA K ZRAZURIEIET .

4.3.3 ltisrequired that Client returns the original certificate to LQA.

4.4 @ General rules

441 LQA LRI CLLHTE . AR email) JEAICIEM AT EE . BAY SR .

4.4.1 LQA shall immediately notify a client (by telephone, fax, and email) of a suspension, cancellation,
or withdraw of certificate

442 LQAEGBAITRTEE B SGEM R IE R .

4.4.2 LQA own the right to disclose the notice of suspension, withdraw or cancellation.

4.4.3 CIEMAZRAT R0 5 B EVRIIALS .

4.4.3 An opportunity shall be given to the registered client to appeal on suspension or withdraw.

5 j&3% 5 Records:

75 | BT HRAS itk 4 BTl &4
SN Form No Record name in Chinese Record name in Chinese
(w/ Version No)
LQA-JL-15-01-02 | IF 458 {53 %0 Certificate suspension notification
2 LQA-JL-15-02-02 | iFF 44 i@ Hn Certificate revocation notice
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