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GRS LQA-P-009  fRA: D2
1 HH Purpose:

NBIRIE H E B B R AT A 1E. ARG FehlEARRERR, AREFME 15L& g
A B AR A BV R BB B

Establish a procedure to ensure the fairness, impartiality and effectiveness of the certification
/Validation and Verification/Validation and Verification results. This procedure specifies the

requirements of the impartiality of the whole certification /Validation and Verification process.
2 JuF Scope:

ASRE 738 FH T 75 M SR bn b VL B R 8% B A PR WA R/ 5 7€ Bk 2 e 55 I H (1) 2> IE PR
i

This procedure is applicable to the impartiality management of the certification /Validation and

Verification/Validation and Verification activities
3 Ei3% Duties:

EHFRENTTATNIEERETE, XTRmA EME CRFEATFEA A AR/ H E8AZ 2D 1
%‘ﬁ% ¢85 AER &

Management Committee is responsible for the management of the impartiality, consulting advice

on matters affecting impartiality including openness and public perception.
3.2 B NEHZRSHEMARET], ATHEMERE BAEBBIFERER ], AT IRERE k.

Administration dept is responsible to contact with Management committee and deliver the

requirements of impartiality to relevant departments and follow-up

3.3 TR ERALGUHICHR AR 257 P8 e e PR R ORI 1) 476 it

Technical dept shall organize all departments to take actions to raise customer satisfaction.

3.4 BORHBAGTTE 7 i e AR L 70 M B A% B e i it FR) S8 A

Technical dept is responsible for reviewing client satisfaction and the verifying the improvement

action
4 FEF Procedure:

4.1 NSNS E B N TS 7> PR IE/ B R B0 A2 IR/ B R B B A SR RN 22w
WNUE/ o 58 B A At e S IR B, RV A A RIS B IE], AN 53 MR o 8 B AL
F&iﬁﬁ%ﬁi%ﬁiﬁ%%%ﬂ’l LABAT ML il e 23 =] A3 B8 3B NSO EE IR BE N VIE o 5 B &
(RIA IV NAEIEERAE

4.1 the investors and top management shall fully understand the importance of certification /Validation

W2 VA& T 3R IE/ o B 3 W
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SRS LQA-P-009  fRAs: D2

and Verification impartiality to the effectiveness of certification /Validation and Verification results and
the public acceptance of the company. During the investment , they promise not to set up another
certification /Validation and Verification body, manufacturing entity or other industries that form a
competitive relationship. The investors of the company shall not be the persons or organizations in

certification /Validation and Verification industry.

4.2 NwEVEEE A, PRUERSZIE € 8% & B A IR # e Bz B A4, SRR
A AR 57 R RAVE BR AR

4.2 Top management promises to ensure that any applicant does not have any assistance

relationship and management relationship with LQA.

4.3 EHZ i M SINIEH E Bz BT A A a R R AN, BRFUER PR &2
s BUR BB U SR BOR 8 T TR BEAFBUR RS TIARER . e ARBIE Tk ihe . H2E )
2 ME ARRAMGRIN L FZAGRA N R 2H RN 25 R85 75 A 2 4 R BRI L4 AN [RIIE/
HE B B R MIA AR, R SN M B AR — 0y AR AL T SCRCHAL

The Management Committee is composed of interests parties of the certification /Validation and
Verification activities, including representatives of certified client, customer of organization,
representatives of administration agencies or other government departments or NGO, representatives
of public organizations (industry trade associations, consumer organization), representatives of LQA,
and industry expert representatives. n. The composition of members shall take into account the
principle of a balance of the interests of all parties, including the representatives of the interests of all

certification /Validation and Verification systems, Neither of parties is in a dominant position.

RRAZWEL A, ELEREZWEEE, HSEERAZN T, EEEAZNK
SR EAERAERA 3 4, AT LGERIELE.

The committee have a chair, who shall be elected through the meeting of all members to lead the
work of the management committee. Every session of members serve for three years, and the member

and director can be re-elected.

EHERRBENITR IR, BLE0Z NERS N =702 — NEUL I DR A2 % 77
an TR JEIN PRI IE TS 2 D NERAT EBOER . TRUCR TATRIA . . AT LIS S sl s
JiR#AT S S aFEFm A RN (BRI ATHEM A AGAE/ S E Btz &) KFE T, IFs
&

BRSMTAE, BN (EHE RS/ (%S : LQA-QM-003)

The meeting of the management Committee shall be held at least once a year, with at least
two-thirds of its members participating. Two-thirds must ensure that the balance of interests of all
parties is met. Any resolution must be passed at least half of participant. The resolution shall be

approved by the director. Meeting can be participated by on site or off-site. The member can advise on
Ml VB T 3ARIE /o E B 2 B4
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SRS LQA-P-009  fRAs: D2

the matters affecting impartiality including openness and public preception .
Detail of operation refer to the Management committee constitution (doc no: LQA-QM-003)
4.4 NFEHIER CAEWABY CCEg 5. LQA-JL-09-01), RNAEAATF M, mtt& KA.

4.4 the impartiality statement (doc No: LQA-JL-09-01) is issued by the company and be released as

a public document.

4.5 AFEFEHARINE/ AN R, FEEE IR/ 4 € Bz &8 BN ok A B R
W) OUHFgRS: LQA-JL-09-02) FA7H4.

4.5 It is required for all personnel involved the certification /Validation and Verification activities to sign
a Occupational Declaration and Confidentiality Commitment for certification /Validation and

Verification during recruiting.

4.6 UL/ 2 B B 55 T R BLRIE A THE M, AR/ € B B L ke N RAT o R e N
NIHE BRI AT, it &

4.6 The certification /Validation and Verification business should be open and transparent, and the
certification /Validation and Verification rules, procedures, personnel behavior and other information

that can be disclosed, should be disclosed in a timely manner.
4.7 HRZ N GAE SLt o AL B ET, BRI FEESE (IR S I AR A ) (RS2 5 : Form No.

LQA-JL-17-12-01 for IECQ HSPM /%45 : LQA-JL-16-15 %[ Ak Reik% ), AR
LA IEMERIIE N

4.7 the member of audit team shall promise and sign an impartiality statement and confidentiality
commitment (form no.: LQA-JL-17-12-01 for IECQ HSPM/ LQA-JL-16-15 for other system) before the

implementation of audit activities, and shall not have any behavior that may affect the impartiality.

4.8 7 F] SCRFAN SR P OAIES o € B B 23 I 2R AT S A gES IR/ B € 5% & 23 IE PRI 5%
ﬁ SRAAEAT A5 22 IEVERIAT N o X s IEPEAT N B0RE T DAL B, 38 )™ 35 SR IKPRE IR o
A IEVEAT D9 N DA 7R A E AR B 28 B AT DT AT

4.8 It is supported and encouraged to comply with the requirements of impartiality and maintain
impartiality, and be against any violence of impartiality. Those who violate impartiality will be punished,
and those who be serious will be fired. Those who violate impartiality shall bear corresponding

economic and legal responsibilities.

4.9 RAT AL T HARZ B R, FOANE/# E B IE, BAR RSB T AR &ML, ik
E/ 52 R PR VE A SRR 2 00 AP B R R 51

4.9 A technical committee is founded and takes charge of certification /Validation and Verification

decision making. The technical committee is independent to any department of the company. The

W2 VA& T 3R IE/ o B 5 W
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SRS LQA-P-009  fRAs: D2

person that make certification /Validation and Verification decision are different from those who

carried out the audits.

4.10 Z IR/ 8 B B B AL N 5, 0 ZBURA DR FLAE 9 4 A 2R [ FR S ATEA 2 32 DA RS o 2 B &
AR F iRk SS, JF HA5X L LA 0 o LRI A R &R

4.10 the auditor participating in the audit must ensure that they have not provided consulting services
to the applicant intending to accept the certification /Validation and Verification within two years, and
that they have no interests conflict with the organizations which may affect their impartiality and

independence.

411 Ao ] P Ay AR AES B € B0R% 2% S N G BB S A% 01« AR/ o 58 B 8 e B R A%
NG HRRFE A G ITE BN RS SE N AR A TS, APDRER. W%
ANHCA 5T R B IR AR 2w (2 1

4.11 all the personnel involving the certification /Validation and Verification activities, including
auditors, technical reviewers or decision maker, appeal and complaint management personnel,
department management personnel and senior management personnel, shall promise to be
impartiality and not to violate the impartiality due to the pressure from business, finance and other

aspects.
412 KR EIARAAEAT R T E A R EHIRS, AA R MERIMEAEE R ERXR.

4.12 LQA does not provide with any consulting services related to the management system, and LQA

has no interest relationship with any consulting agency.

4.13 KA FIANEZZ 7 BUEER P B 850N 55 BRI,

4.13 LQA does not accept any gifts, contribution and financial invests from clients or potential clients.
4.14 NHRIRAIEYE, R FIAK B IR/ E Bk AU S BAR R T UAIE 4 0 B &
4.14 to ensure impartiality, LQA does not certify the management systems to other CBs.

4.15 IR0 AL/ o 78 BAZ AU [ 2 IEAERE SOAN RT3 52 (R BTNy, AR/ o 8 8% &
PUREPRE AN LG AR o 2 BiAZ A

4.15 This organization will not accredit a potential client where it poses an unacceptable threat to the

impartiality of the certification /Validation and Verification body

4.16 AR FIAFBAUER PRI EEZ . WRA AR ENHL NG IR R M T AREHE &,
DUJANAE PAY IS B A 20 R i P PN X I AL R ) AR AR B AT AR/ o B

4.16 LQA does not provide an internal audit for client, If an relevant internal audit service has been
provided from LQA, LQA will not certify the organization's system within two years of the completion of

PL# VA J& T SRR NI/ E BiA% &
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SRS LQA-P-009  fRAs: D2

the internal audit service.
417 BRF AR H LML B BAR R G WAL
4.17 LQA will not outsource the audit to the management system consulting agency.

5 e /M Record & Annex:

5 Ri&sHRAS e & A4 HE ALK A4
SN Form No Record name in Chinese Record name in Chinese
(w/ Version No)
1 | LQA-JL-09-01-02 | /A 1EPE 1A Statement of Impartiality

Occupational Declaration and

Voo 2 bk et =) : T .
2 | LQA-JL-09-02-02 IR/ B 8 Bf% &/ # N T3 | Confidentiality Commitment for

M S B AR 25 K T certification /Validation and
Verification
3 | LQA-QM-003 BT o TR Management Committee Constitution
4 | LQA-QM-004 HARZ o EFE Technical Committee Constitution
N TE MR S H :ZLZ: . .
5 | LQAJLABA5 %ES (AIEMEFBH LREA L an !mpartléllty statement and
T ) confidentiality commitment of QES
6 - an impartiality statement and
IECQ HSPM (2 iE] H
LQA-JL-17-12-01 HE;Q ‘HS (RIETERS B B confidentiality commitment of IECQ
TREE KT ) HSPM
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