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1 B Purpose:
FIE 25 FONIETE I 4 . I U A4

Establish a procedure to manage the Suspension or Cancellation or restore or withdrawal of certificate

2 JiH Scope:
& T LQA BT R .

This procedure is applied to all organization who hold a certificate from LQA

3 R Duties:

3.1 B VIEM AL B IETE W B 55 AL, HUEUGIE R E N R EE0 A REZ I I E . SIFRIZH L]
SRIBCE S, WU AR, 0 O R R S DR A I R B A A i

3.1 Except that an organizations cannot payoff his financial debts, the audit Department shall suspend,
cancel or withdraw the certificate if surveillance and re-certification cannot be conducted on time, Take

measures to restore projects whose suspension reasons have been eliminated

3.2 R FURBEIEAT I 55 20K, W 55 2 Bl ARG UAIE P 5 N G348 HH B A R VR E, %) 9
o 5 R AL B R U R TR e, TR R ST IE R R T

3.2 Since the client fails to fulfill the financial requirements, Finance dept notifies Audit Dept to make
the decision on Suspension or Cancellation,Take a decision to resume projects that have eliminated the

reason for suspension,and the planner shall notify the client.

3.3 7. WA, WEHENMVOESRE N RIRRE S, B Z B
3.3 After the decision to suspend, resume, or revoke certification is made by the personnel, it shall be

approved by the general manager.

3.4 LQA 1% 51 DR 5 MU B B A HEREAR i OF ELAEAR AT 20 7 A8 B o A R P 77 & A A
YERFE NI S VGIEGRE N 52 BEAT F 1 VA
3.4 LQA auditor has the responsibility to notify the manager of audit dept about the suggestion about

recommending not registration after completing the process of audit.

3.5 NTRAEFIEHAIIRKAMNATIIE TEHKRK CBRD Zoilbh LR iE. B @R Z 4. 5
gk RIT S A FYO™ B RS R HE Y E A (0 5] AT I G S A2 RkvE
YA E BN, HEARZE RS CRENERZ RSN AN EH, SO ERvET,
A SR

3.5 In the event of an accident or incident occurring at a certified organisation within the relevant
industry that is classified as major (or significant) or above — such as those relating to quality,

occupational health and safety, environmental pollution, medical device incidents, or serious

W2 A8 T AR e 3 W
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exceedances of hazardous substance limits—and/or where such an accident or incident attracts media
or public attention, the Technical Committee (with members of the Management Committee
participating where necessary) shall establish an investigation team to conduct an investigation and
assessment, and report the findings..

3.6 HHEAMILIE WKL, EIRAIE R

3.6 The technical department shall report the information of event at the specified time.

4 &R Procedure:

LQA HBURZAES B HEIE R AT, NngE 5% VA DLk ) . JGH 2
LQA's policy is to strengthen communication with client to resolve problems before sending out a
written notice, specially in following situations:
a) ARAT iR EE AU B e B B ZHZY, TR A A A A 2@ s, AU IE SE
N G H 45 Bk R B A IE W s, S I 0 T 2 B v S5 T R T 15 e R R B a8 4R v
WHHZA
A) Any organization that is proposed to be revoked, suspended, or reinstated must communicate with
the registered organization, and the certification decision to suspend, restore, or revoke must be made
by the organization. After approval by the general manager, a notice of suspension, restoration, or
revocation must be issued to the registered organization.
b) AEATHE R i AT RE 2 FRVEMTZHZA B B ok VB Sn,  TF R SR BRI 2RI fE .
HUE DR N R R e, B S B 2 B L o P AR A A 25 v E L 4
b ) Any cancellation notice received that may be freely decided by the registered organization, the
planner must communicate with the registered organization, and the institution must make the
cancellation decision. After approval by the general manager, the cancellation notice will be sent to the
registered organization.
4.1 ¥ suspension:
411 FUMFEREAZSEE 5 H N F VGRS, AR 2745 0 R XL RO Ve o o o B 4 S0P, 7
M KASHEE 6 MH . IECQ HSPM iEH# % A A 1 4~ H.
Following an investigation and verification, the organisation shall suspend the certificate within five
days; the duration of the suspension shall be determined based on the cause and nature of the
suspension, and shall not exceed six months. The suspension period for IECQ HSPM certificates shall
not exceed one month..
4.1.2 FELUREILT, LQA B BUSEM A L e e 215
4.1.2 LQA own the right to suspend a certificate which is issued to client in following cases :

a Hg N E KA, . Frastl TSI,

Major changes to the organization, such as: ownership, shutdown of scope of activities, etc.;

b. %% 1 HRAE B B R 457 2 B ™ BB AN G R VIR ZESR, S B HA RA BEREOR, 5
SEFll 55347 7 B i Y

W2 A8 T AR e B 4w
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The client’ s certified management system consistently or seriously fails to meet certification
requirements, including those relating to the effectiveness of the management system, and is
significantly out of step with actual business operations

C.BRUEZE AN B R ARSI it s 5 P A B A%
Client does not conduct supervision or re-certification audit within the required timeline;
d. R P F3NE R E 7
D. the holder requests cancellation or suspension;
e HLUR T AMEAARE . F9 . EMBREM . HRIZERENBUE (2 FRD
It is used in a misleading way that certificate signs, symbols, registration and certificate, client fails
to take corrective action in this respect within 2 weeks
f. 415 LQA 7= A M U5 55 5
There is non-payment of outstanding fees
9. UEHH A R A
it has been issued in error;
H. ATAT AR e & TR AR R U 5
Any flagrant violation of the certification contract or certification rules;
| FEEALURAEAARNATIIE TR G Gl A B B /BT e mi 2 4. BRI AR e 22 4
B RS R/ F R A (BO SHERRITEA 2 R FE S/ EHE R, @A
MR 2510 s B
Where a certified organisation experiences an accident or incident related to quality/medical
device safety, occupational health and safety, environmental pollution, etc., in its relevant sector that is
classified as major (or above); and/or where information regarding an accident or incident that has
attracted media and public attention is investigated and confirmed to warrant suspension or revocation
) AN 2 QMS/MDQMS. EMS A OHSMS 1 i VAFRIZ I ER,  H AR AU RO 15 Tt Y
Failure to comply with the applicable legal and regulatory requirements for QMS/MDQMS, EMS

and OHSMS, and failure to implement effective corrective measures

K B 5FE. FEAHRM A FE22 2o S AT BT, HL oA 58 B B
Entities that have received administrative penalties relating to quality, the environment and

occupational health and safety, and have not yet completed the required rectification measures

L RAEFEBRFE. AP ERELSHY, RESRHEAZ Qms. EMS Fl OHSMS 184747
7E R BRI 1 5
The occurrence of a major quality, environmental or occupational health and safety incident that

indicates significant deficiencies in the operation of the certified organisation’” s QMS, EMS and OHSMS

M FEZERC S T ME S TR AEPGE IR B &, s 1R g R B R s B

W2 A8 T AR e 5 W
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refusing to cooperate with market regulation authorities during certification, law enforcement or

supervisory inspections, or providing false materials or information;

N F¢A 5 A UEYE BAE O¢ AT BUA AT SR BESUE 5. s il P DA UE I 15 S5 0 3 2R 20
Administrative licences, qualification certificates, mandatory certification certificates and other

documents relating to the scope of certification that have expired or become invalid

O ANfEZ HE RN 5E RIS a] 7] R 42 52 1S o A% 11 5
who are unable to undergo a supervisory audit at the prescribed intervals

P ORFLHH I E IE 51 AN B AL SRAT I UAEIE B A A5 2, BAEIEIE A AEAR & i A
s

Failure to correctly cite and publicise the certification certificates and related information obtained
in accordance with the relevant regulations, including the use of certification certificates and

certification marks;

Q AR JBATINIES [FZ1E K SRR LS55

failing to assume or fulfil the responsibilities and obligations stipulated in the certification contract

R B RAT B E #8157 A MR W) 5
which has been ordered by the relevant administrative regulatory authorities to suspend

operations for rectification
S KAEEFEAKEH KEFH;

In the event of significant public opinion incidents relating to quality

T HARRNEEAUEIEF 1

Others for which certification should be suspended

EE: LQA TBUE&:
Note: LQA's policies are:

a W RAEME R MR RIRG N, RPATIRE A%, ARl giE. AnlHis; (LnERi
F) AR PRUE LAY, (H 2t R Dy BT m s A P 72 55 SR KT DU AS e S 39

a. The certificate of Client may be suspended if the Surveillance audit is not conducted within the
prescribed interval. Force majeure factors (such as natural disasters) may cause the delay, but it shall

not be delayed due to busy or other business reasons;

b AEE {5 1], 2 S BAR R VIR RTINS B2 IAUEN IR I 2 7 Al LA o ) Sic i /0 0 22 8,
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DA LR 15 A ) e 2 7 Ak S EAE DAUE BE A% o WIEN LA R DAE B % B B8 B aT A FF3RE,  JF
REHAN I3 = B A A At A5 e

b. During suspension period, the certification is temporarily invalid, and LQA will make a mandatory
arrangements to ensure that client discontinues to publicize the certificate during this period. LQA will

make the suspension information publicly available and take any further action as appropriate.

C.AN R ZE T AR BEAE N UEATURA R E 1) IRF B A s B 4 1 e R, DRI ATLAS) I 408 L IR IE
c. If client fails to solve the problem caused by the suspension within the time limit set by LQA, LQA

shall Cancellation its certificate;

41.3 LQA fE L RWE L BTHEAGE AL, 7525 AR o Vi i i 4L 2R B IE 1
4.1.3 LQA shall notify the client in writing notice within five days. Client are allowed to retain the

certificate.

4.1.4 FIEWE . HAWFERIUE M LR, ERCE 15 B R R SRR, LQA R 2 5L
TEM e AR IR T IE AL, KB LA UEUESS, IOk B W LR S o

4.2 54 withdrawal:
421 HUMEREZ LG 5 H NS VGRIES, FEREWMIES, LT ELT, LQA G B
T LA TR E i «

a I A B VR R AR B DA

b4 “EXMIEHEEARRS” M “MEHPBE" N EEERAE LN

CANIEIE BB {5 IR O, B3 B0 5 B 1R EUR 15 2 il P B 20 1R R s

d. 247 M B 0 T A R R I ZH 25 RN 7 34 s ™ ot R il 5% 5 Ko 5 A B A R A e 22 4 5
U s

e.QMS. EMS Fll OHSMS A Iz1T B # CA B & 1847 %A 1

I A S U D IEE S 1 .
4.2.2 # LQA U I CVEM A 2L 0 R B4 LQA BIAR G SARMTIL E M AR R 2 P, HE
M ALSRAE A DY) 5 T T AR S A o
4.2.2 Once the certificate is withdraw, Client shall immediately stop using the logo of LQA and any

related objects in any Information materials, including certificate, IECQ Logo, etc.

4.2.3 LQA LA A5 i f 3G ki 2 2O BE A I A 7

4.2.3 LQA shall notify client in writing of its cancellation or withdrawal

424 HEHRKEUEH SN EFPATSET IR,
4.2.4  Withdrawal will cause the Client to resume another whole registration process when client

resumes the certification activity.
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425 |ECQIE-FHHEHEIGHIRER KA, AEE, AMFKE,
The Withdrawal or cancellation of an IECQ certificate is considered as a permanent change of status

and shall not be reinstated.

4.3 744 Cancellation

4.3.1 BT ARER SRR, JRRAS il RiE i

4.3.1 Client may request for cancellation at any time by submltting a written request.

4.3.2 LQA NffiiAZH 3B R A BT 2, A UR 1 HE R4 ok b v Ja S RIVE B 0 AR A AT Y
4.3.2 LQA should confirm the written form of the organization's request for cancellation, and
immediately cancel its publicly announced registration upon approval of the cancellation decision by
the institution.

4.3.4 FRUFH L ) FIFEA IR UE T, UENUA R AEA A B B 5 R Ja , T4
FOEIESS, JROREEAERAESE, FEHAEIER R, HARKRE .

Where a certified organisation voluntarily requests that its certificate of certification no longer be
maintained, the certification body shall, after confirming that there are no grounds for suspension or
withdrawal, cancel the certificate of certification and retain the relevant evidence; the cancelled

certificate of certification shall cease to be valid and cannot be reinstated.

4.4 8| General rules

4.4.1 LQAKSIRT (LLHTE . FEECRT email) @K1 CIEM A LU E . R . e sy .

4.4.1 LQA shall immediately notify a client (by telephone, fax, and email) of a suspension, cancellation,
or withdraw of certificate

442 LQABBAIFRTEE. HHBEH 18 H .

4.4.2 LQA own the right to disclose the notice of suspension, withdraw or cancellation.

4.4.3 CIEMAZINAR B B SR TR BRI

4.4.3 An opportunity shall be given to the registered client to appeal on suspension or withdraw.

4.5 {58 LK. reporting:

4.5.1 FAFINATHISRUE A UK A N B 2 MR B i Qe by /A (4.1.2-D) , FERAEZ HEHHW,
KA TR H EE5 IR HRkIE CNAS.  fRIZNA T EASR: KAEFK/FEHREETS 5, VIETH
HIRE LS . VRN AR5 AT AL B W55

4.5.1 In case of worker injury issue or environmental pollution accidents / events (4.1.2-1) of the
certified client, submit relevant report and interal investigation conclusions to CNAS within 10 days
from the date of occurrence. The submitted contents include: the cause reason, the investigation result
of LQA, the action taken and the opinions, etc

4.5.2 FAEHLHNIEIE B 15 . M EIRERER, &, SETARE RN TR
W, T “CNCA 4i— ER R GE (http://report.cnca.cn/irj/portal) 7 #EATHRIE, FRAZEALHE: F

PL# VAR AR NAIE

£ 8
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FoRA& . WIS s S A58 ], ARG, EaRBR . 29 7 A AE B4,
HAZ N FAR RS

4.5.2 when the certificate of the certified client is suspended, withdrawed or restored, it shall be
reported within two working days through the "CNCA reporting system
(http://report.cnca.cn/irj/portal)" , the reporting information includes: certificate status, activity code,
date of change, change category code, report type, the audited organization and the basic information

of the certificate, details refer to the reporting system
5 £ 5 Records:

75 | RS RS itk 44 HC KA
SN Form No Record name in Chinese Record name in Chinese
(w/ Version No)
LQA-JL-15-01-02 | 1IF 587 {53 % Certificate suspension notification
2 LQA-JL-15-02-02 | uF-F s & Certificate revocation notice
3 LQA-JL-15-03-02 | IAIE 58 M o e il Certification Decision Approval Letter
P2 VA8 F AR IE 9 T
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